Department: Efficiency Office - 1823,
Innovation, Technology and Industry Bureau
Job Title: Summer Intern (Customer Service)
Salary: $11,200 per month
Entry Requirements: | Candidates should —

(1) be permanent residents of the Hong Kong Special Administrative Region;

(2) be students studying full-time post-secondary programmes and have completed the
first or the second year of study, preferably in hospitality management or government
and public administration;

(3) not be studying in or have just completed their final year of study before the
internship period commences;

(4) be fluent in both Cantonese and English, and fluent Putonghua is an advantage; and

(5) be proficient in PC applications, including Chinese typing skill.

Preference will be given to candidates with working experience in customer service.

Duties:

Summer interns are mainly deployed —

(1) to handle enquiries and complaints from the public through phone and email, etc.;
and

(2) to assist in preparing statistical reports.

Interviews will be arranged during May 2023.

Terms

Appointment:

of

Summer interns are engaged under non-civil service appointment. The employment
period is about 2 to 3 months from June to August 2023. They are normally required to
work 44 hours per week. They are eligible for rest days, statutory holidays, general
holidays and sickness days. They are subject to the Mandatory Provident Fund Scheme
Ordinance (Cap.485).

General Notes:

(a) Candidates must be permanent residents of the Hong Kong Special Administrative
Region at the time of appointment unless specified otherwise.

(b) As an Equal Opportunities Employer, the Government is committed to eliminating
discrimination in employment. The vacancy advertised is open to all applicants
meeting the basic entry requirement irrespective of their disability, sex, marital status,
pregnancy, age, family status, sexual orientation and race.

(c) Non-civil service vacancies are not posts on the civil service establishment.
Candidates appointed are not on civil service terms of appointment and conditions of
service. Candidates appointed are not civil servants and will not be eligible for
posting, promotion or transfer to any posts in the Civil Service.

(d) The pay, terms of appointment and conditions of service to be offered are subject to
the provisions prevailing at the time the offer of appointment 1s made.

(e) Where a large number of candidates meet the specified entry requirements, the
recruiting department may devise shortlisting criteria to select the better qualified
candidates for further processing. In these circumstances, only shortlisted
candidates will be invited to attend recruitment examination and/or interview.

() It is Government policy to place people with a disability in appropriate jobs wherever
possible. If a disabled candidate meets the entry requirements, he/she will be
invited to attend the selection interview/written examination without being subject to
any further shortlisting criteria. Applicants who have declared disabilities found




suitable for appointment may be given an appropriate degree of preference over other
applicants whose suitability for appointment is considered comparable to that of the
former. The Government policy and other related measures on employment of
persons with disabilities are set out in the booklet “Employ People Based on Their
Abilities — Application for Government Jobs by Persons with Disabilities” which is
available for reference on the Civil Service Bureau's website at
http://www.csb.gov.hk under “Administration of the Civil Service — Appointments”.

(g)Holders of academic qualifications other than those obtained from Hong Kong
institutions/Hong Kong Examinations and Assessment Authority may also apply but
their qualifications will be subject to assessments on equivalence with the required
entry qualifications. They should submit copies of their official transcripts and
certificates by mail to the below enquiry address.

(h) If candidates fail to provide all information requested in the recruitment
advertisement, their applications will not be considered.

(1) As invitations or notifications may be sent to candidates by e-mails, candidates should
provide an accurate e-mail address in their application forms. Candidates are
responsible for checking their e-mails to ensure that invitation or notification will be

duly received.

How to apply:

(a) Hong Kong students studying in local post-secondary institutions should apply
through the Student Affairs Offices/Career Centres of their respective institutions.

Thev are advised to note the deadlines set by the respective institutions. Direct

applications from local students will not be considered.
(b) Students studying in non-local institutions should download application forms from
the Civil Service Bureau's web site

(http://www.csb.gov.hk/english/admin/appoint/782.html). The completed application

form and a copy of the reference letter issued by the appropriate authority of their
post-secondary institutions certifying their student status in the institution should
reach the enquiry address below by post on or before 24 April 2023 (The postmark
date on the envelope will be regarded as the date of application.). Applications not
made in the prescribed application forms for the summer internship programme
(rev.1/2020) or submitted by fax / e-mail will not be accepted.

(c) Please mark “Application for Summer Intern (Customer Service)” on the envelope.
Applications which are late, incomplete or without the required supporting
documents will not be considered. Please ensure that sufficient postage is paid.
An applicant will bear any consequences arising from not paying sufficient postage.

(d) Those who have not received an invitation for interview by 31 May 2023 may

assume that their applications are unsuccessful.

Closing date:

18/04/2023




HRFT:

AR R T3S
RERe eI A= — 1823

Ik fir $4

EEEAR EFPRH)

-

& H 11,200 7T

ARG

HEE AR -

(1) BEERHITEEKAMLER

(2) BEFZKRE LHRFE—FRE _F2 HHRRENEREERSE - DEBK
R E HEBBUT A TR

(3) FEH TG ATIEIE AR = 58 iR 18 — R 1E

(4) #ERF| BB EE - AR s AR © I

(5) PBERGERME > BT -

HEE AU EthE P IRAGHY TAEEER - A& B2 -

EWEEAREEART -

(1) 828 B EE A ER EO PR E N SR AT 22 58 BTy - e
(2) WhBh B ELET R -
HERM 2023 42 5 HEMT -

S F K

JEH SR E AR IR B ISERRSOZES » (B 2023 2 6 HZE 8
H (BN —Z2=[A) - —RATHETIE 44 /N - ZIEEETE (R

i) BERVEERL T > IEAREH EERE - AR EIHRHERE -
(EftEARETEIRE]) (5485 F) WREBHAREHEEAA -

B aE:

) FRSEEIHIN - HEE AR SRR DHE R R &R HTTEE K A E
=

B EERANBGRAEIAL » AR -« Al - B\ - 82
e ~ ZERIL ~ PEMEERIRERS - 34 A] B EE AR P A IALL -

(©) IEAFE BRALIA AT BmFIN AL - EREOEREA - A g
A BRSO RS GROFIS H - JERSHVERIE IR AE & - WA
GEHERK - ST E AT B AER -

(d) % ~ 95 PR IR R I - FEDUEHS R Z e F e -

(e) ARTFTEETHARRCRAFIIERCE NBUR S - FEISE0FTn] LAST 1L Aise e
Al > BUBRRIFE RV IERLE - DIEE— DR - FERLEN T - R
R ERCE SR 2 AR, -

(O BUFRYECK » R TR L PR A LB EESHIRL - BRA LS
B - ANEATE ABRGRME - ZHEAEEE (e R s -
G Z UG 8RR e ANE & SR S R A R
NES - BIEEFGETRIEBEENECERANE - ARIBUTTEHE
TR LHTBOR S HA B FE RS CRAMEA™ » J85R AL HERBUE
BBz ) BVERHIEA - BHEE N AT AT B B0 e G A 2 Belak & eHT -
LT - http://www.csb.gov.hk Y “A85 BIR(HHVEE-FSE -

(FFAARAELIIMNERT /JEEEE AR B IRV REA LI ] S
o L B2 R 00 A S A R DA S T 7 BRI i i T SR Y A i B2 R /KA
o AR AHE A S SRR A RS RIAZ N YAt -

(h) FEE AAIRREIZIENS B & A S Y ARREORIR L A R FERE

ARz -




() HRBFEEEAEHAER A AEFL - Hf AEN HFE LRt
HERYEEEN AL A B E AR EED  DIHECREGS (5 B0aMIE 2 Bk -

HHEE 45

(a) FREEN AR _EHeRaV B4 A P A V2R AR BRI B EEH S
DIEAZHE - BB B PTRbeAET VB IE B HHR - A Rk
AN EPE R AR - HEH ISR -

ODEBINEFEEHERRAEBNZE AEABEEBHHE I
(http://www.csb.gov.hk/tc_chi/admin/appoint/782.html) N&{H5E » H %
EHEERAR St i P BB e s S IHE B 3 » DA HAEZ s B
AR 2023 4F 4 B 24 HECZATEFAS T A stk (A0 DAER a7 75 S HE A
i HEE HHALME BT REERFRE R - ) - g AR FfE ERY 2
AT EREEE (rev.1/2020) » SRLMEH EBER IR HFEE  H
HHERRA R 8 -

(c) [EximaFTH " HF2EE AR EFPR®%) | - SRR -
EHEERERIA 2ECRIT_EFTRREBH IR EE[E - BHEE AT
eHEE AR HEE ARETRERZ A e # & | Bt aE e
% o

(d) 2023 4 5 H 31 Hg{REB S INHEE oI /E% B85 -

B HEE H A

18/04/2023




